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Morningside General Practice Clinic offers accessible health care to you and your family, utilising skills, knowledge, and
expertise to work in partnership with you and your family to achieve the best health outcomes.

MGPC’s aim is to provide the highest quality care to achieve the best health outcome for every patient...every time

Appointments

Consultations are by appointment and can be made either online at

www.mgpc.net.au, or via the HotDoc Online Booking System or by calling the clinic directly
on telephone (07) 3399 4685. The reception team make every effort to ensure your
appointment is scheduled to accommodate your chosen time and chosen doctor.

Standard consultations are scheduled for 15 mins, the clinic does its best to ensure
appointments are running on time to prevent inconvenient delays to you. However, in the
case of a medical emergency, the emergency will take priority. MGPC apologises for delays,
and recommends you phone ahead of your appointment time to ask if your chosen doctor is
running to schedule.

Please make a double appointment for complex problems such as Mental Health Care Plans,
Menopause and Insurance or Employment Medicals or if you are a new patient to the clinic.

Belmont General Practice Clinic is a ‘sister’ clinic to MGPC, the clinics work closely together so
patients are able to visit either clinic and still have their records centralised.

Prescriptions, referrals, and medical certificates are generally not issued without seeing the
doctor. Please book your appointment online via HotDoc or call the clinic directly.

Failing to attend your scheduled appointment may result in a $50 (?) fee being charged.
Please notify the clinic at least an hour prior to your scheduled appointment time if you are
unable to attend so the time may be allocated to another patient.

Telehealth appointments are available.

The Translating and Interpreting Service provides access to phone and on-site interpreting
services in 150 languages. Please ask reception for information and support.

Al and Clinical Records / GP Notes

Some of our GPs use secure, medical-grade Al tools to assist with creating and organising

clinical notes. These tools help summarise consultations, structure information clearly, and

ensure clinical records are accurate and complete.

Key points for patients:

* Your GP remains fully responsible for your clinical record. Al does not make clinical
decisions or add information without the GP's direction.

+ All Al-assisted notes are reviewed and approved by the GP, who makes any necessary
edits before they become part of your permanent medical record.

+ These tools help improve the quality, clarity and safety of documentation, supporting
better continuity of care.

* Your information remains confidential and protected in accordance with the Privacy Act
1988.

+ No clinical data is shared outside our secure systems except where required by law or
with your consent.

If you have any questions about how Al is used in your clinical records, your GP is available to
discuss this with you.
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Home Visits are available for regular patients whose condition prevents them from attending
the clinic. For further information speak with the reception team.

After-Hours Care - MGPC has an arrangement with Hello Home Doctor Service which
provides care for patients outside of normal consulting hours. Call Hello Home Doctor
Service on 134 100 or book online at https://hellohomedoctor.com.au

Services Available
* General Check-Ups
+ Skin Checks
* Minor Surgery
* Vaccinations
» Family Planning
» Antenatal Care
* Women's Health
* Men's Health
* Children's Health
¢ Childhood Immunisation
* Travel Vaccines
+ Sexual Health
* Chronic Disease Management
* Pre-Employment Medicals
* Workcover Injuries

* Podiatry Services and Dietary
Services

* Iron Infusions
» Ear Suction

Hours

Mon - Fri 8.00am - 6.00pm
Sat 8.00am - 11:30am
Sun 9.00am - 1.00pm

Public Holidays Closed
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Communicating with MGPC...Communicating with you...

Telephone Calls - the clinic tries to keep interruptions to a minimum for doctors and patients.
However, if your call is of an urgent nature, every effort will be made to ensure your message is
relayed as quickly as possible.

Email - You can email the clinic at reception@mgpc.net.au Medical advice cannot be provided to
you via email, all electronic data is subject to privacy principles.

Test Results - you are encouraged to make an appointment to discuss your test results with a
doctor. However, for non-urgent test results, with your consent the doctor may send you an SMS
with your test results. If you have not consented to receiving an SMS, please phone the clinic for
your results. Any urgent recalls will be notified by the doctor or clinic nurses, under the doctor’s
direction.

Reminders - MGPC is committed to preventative health care. You may be issued with a reminder
notice from time to time, offering you preventative health care services. The doctor will seek
your permission to be included on this reminder system or state/territory reminder systems or
registers. If you do not wish to receive reminders, please advise the doctor or let the reception
team know.

Feedback - feedback is taken seriously. From time to time, the clinic will invite patients to
complete a questionnaire on their views of the clinic and how services can be improved. If at any
time you wish to provide feedback on the service you have received, please speak to the Practice
Manager via telephone: (07) 3399 4685 or email pracman@mgpc.net.au Alternatively, you can visit
the website and complete the feedback form - www.mgpc.net.au

The Office of the Health Ombudsman (OHO) can be contacted if you have a complaint or
notification to make about a health service provided in Queensland. The OHO is an independent
body established under the Health Ombudsman Act 2013 - oho.qld.gov.au

The Australian Health Practitioner Regulation Agency (AHPRA) ahpra.gov.au can be contacted to
make a notification about a registered health professional.

Privacy and Your Rights -MGPC is committed to maintaining the confidentiality and security

of your personal health information at all times. A copy of the Privacy Policy is available on the
clinic website. MGPC abides by the 13 Australian Privacy Principles - Australian Privacy Principles
- Home (oaic.gov.au) The clinic is committed to reserving your rights as a patient and abides by
the Australian Charter of Health Care Rights - Australian Charter of Healthcare Rights | Australian
Commission on Safety and Quality in Health Care

Use of Artificial Intelligence (Al) in Our Clinic -To improve efficiency, accuracy and the overall
patient experience, our clinic uses secure Artificial Intelligence (Al) tools to support some of
our administrative and clinical workflows. These tools may assist with tasks such as document
allocation and streamlining communication.

Please be assured that:

+ Your privacy and confidentiality remain our highest priority.

+ Al tools are used only within strict security and privacy frameworks and do not replace the
clinical judgement of our doctors or nurses.

+ All patient care and clinical decisions are made by qualified health professionals.

Fees and Billing Arrangements - MGPC is a private billing clinic. A copy of the current fee
structure is available on the clinic website www.mgpc.net.au. Fees are payable at the time of

your consultation - cash, EFTPOS and credit card payments are accepted. The Australian Medical
Association Fee Structure forms the basis of the billing policy. Doctors charge the fee that reflects
the time taken and the degree of complexity of your consultation. MGPC offers the TYRO system
which deposits the Medicare rebate directly back to your nominated debit card account.
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